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Agenda
• Registry Update

• Chapter Nine Amendment Update 

• QA App Updates

• Frequency of Enhanced QA

• Hiring New QA Team Members 

• ENERGY STAR Quality Assurance

• New Sampling Protocol and QA
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Registry Update
• Alpha Version February (staff and testers)

• Beta Launch in March or April for Providers 
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Chapter Nine Revisions
• DRAFT PDS-02 MINHERS Addendum 75, Update Ch 9

• Chapter Nine is currently being voted on by the SDC 900 to send out for 

Public Comment (expected February 2025)

• Highlights:

• 903.1.2 Requires QA reviews submitted to RESNET

• 904.3.3.3.5.1 “Remote QA” Procedures and Eligibility (language update)

• 908/909/910 Updated Ethics & Appeals and Disciplinary Actions 
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RESNET QA app

Looking Ahead…
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We’re All Too Busy, and…
It is time.

• Draft PDS-01 MINHERS Addendum 75, Update 
Chapter 9 QA
• 903.1.2   AND   904.3.2

• On track to be REQUIRED by July 1, 2025
• Start NOW (App or API)
• 2025 Annual QA Report will be SO much easier

• 43 Providers - have submitted QA Reviews via 
RESNET QA app as of last Friday 1/24/25 
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RESNET QA App - Future Updates!
• Q1- Previous Year QA

• “Date Reviewed” – backdate to previous year
• Cloud Syncing - In-Progress/Alert QA Reviews

• Save when you log out
• QA Dashboard – access for QADs & Admins
• Multiple Field Verifiers (Primary gets credit)

• Who did what when
• v3 Registry Schema 

• then Standards and Software
• QA Review Summary Email

• Emphasize Errors and Comments



* “One Stop Shop” for QA

* Support initiatives outlined in new HCO 
QAQC requirements

* More transparent QA with national 
programs
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Integration of EEP 
QA Checklists
We will be integrating all the recent versions 

of the EEP QA Checklists in 2025.
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RESNET QA App - Future Updates!?!
RESNET QA app
• Designed to meet the NEEDS of compliance to 

MINHERS and ANSI Standards for completion of 
the QA Review Checklist

• We encourage the free market to develop tools 
and functionality beyond that (WANTS)
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App ACCESS
iPhones: App Store

PRIVATE LINK

Android: Google Play
PUBLIC

Web App: https://qa.resnet.us

• Future app updates will be 
automatic.

https://urldefense.proofpoint.com/v2/url?u=https-3A__apps.apple.com_us_app_resnet-2Dqa_id6468581488&d=DwMF-g&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=9BL5wtfqLZ_0IzZ2kfDrGw&m=dUlojY4dTgL2N-Yx7jT1QA4qsN5qJlQvGEdwW5x-m_EkJ7RYF2n4hGq1TfNRA_bA&s=bd2ZXmzgjpN-l559V0XU2O8Vvkp0mUFq8AjsJN332qI&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__play.google.com_store_apps_details-3Fid-3Dcom.resnet.resnetqa&d=DwMF-g&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=9BL5wtfqLZ_0IzZ2kfDrGw&m=dUlojY4dTgL2N-Yx7jT1QA4qsN5qJlQvGEdwW5x-m_EkJ7RYF2n4hGq1TfNRA_bA&s=Qg-4JJuopXAHYEM3lIFAJFjWWBbWgyhhoDAlT8HDEzo&e=
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Frequency of Enhanced QA visits
Enhanced QA from RESNET MINHERS:

903.1.2 Annual REVIEW OF Rating Quality Assurance Provider Report Submission And Enhanced Quality 
Assurance REVIEWS Monitoring Of QA Providers
903.1.2.2.2 This QA review may be enhanced monitoring of QA Provider files and quality assurance 
process done remotely, an on-site field review, or any combination of these.
903.1.2.2.3 903.1.2.2.3 903.3 Quality Assurance File Review RESNET will centrally administer quality 
assurance review of ratings using data in the National RESNET Registry.
903.1.2.3 RESNET Staff shall conduct enhanced review of newly accredited Rating Quality Assurance 
Providers within twelve months of accreditation.
903.1.2.4 Every active accredited Rating Quality Assurance Provider shall receive an enhanced review by 
RESNET staff no less than once every four years.
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Frequency of Enhanced QA visits
* There is no maximum of direct QA Field Observation visits.

* If we observe issues or make findings that warrant more attention, we will plan 
more visits for sake of mentoring and continual improvement.



Filled in Q2 2025

QA Project Manager

Filled in Q4 2025 

QA Investigations PM

RESNET has recently posted job openings for 

four (4) Regional QA Positions

QA Compliance Specialist

RESNET has one opening expected for this 

position (shared resource)

QA Data Analyst
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QA Team 
Additions



QA Project Manager

Jordi Kimbrough

Lorem ipsum dolor sit tempor amet, 

consectetur adipiscing vitae elit.

Managing Director of Quality Assurance

Scott Doyle

Lorem ipsum dolor sit tempor amet, 

consectetur adipiscing vitae elit.

QA Investigations Project Manager

Ryan Moore

Lorem ipsum dolor sit tempor amet, 

consectetur adipiscing vitae elit.

Quality Assurance Field Specialist

Billy Giblin

Lorem ipsum dolor sit tempor amet, 

consectetur adipiscing vitae elit.
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RESNET QA Team



QA Project Manager

Jordi Kimbrough

Lorem ipsum dolor sit tempor amet, 

consectetur adipiscing vitae elit.

Managing Director of Quality Assurance

Scott Doyle

Lorem ipsum dolor sit tempor amet, 

consectetur adipiscing vitae elit.

QA Investigations Project Manager

Ryan Moore

Lorem ipsum dolor sit tempor amet, 

consectetur adipiscing vitae elit.

Quality Assurance Field Specialist

Billy Giblin

Lorem ipsum dolor sit tempor amet, 

consectetur adipiscing vitae elit.
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RESNET QA Team



Final Policy Released in August, 2024 

Implementation of ENERGY STAR QAQC Begins 
March of 2025
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ENERGY STAR 
Quality Assurance

New Photo and Data Collection Reqs

HCO Direct File QA

Eventually Advancing File QA to Occur 

Prior to Certification

New Training Reqs

Key Changes:



Ratings selected upon Registration, files 

shared upon request via separate system.

Direct HCO File QA Begins

RESNET to implement measures to track 

training for verifiers and QADs

HCO Training and 
Certification Tracking 

Photo and Checklist Documentation 

collected for every home, integrated with 

Registry/Rating Software Tools.

QA Precedes Cert 

Early 2025 2026Late 2025
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ENERGY STAR QA/QC 
Implementation Timeline



Provider submits ENERGY STAR ratings to Registry, print 

permissions unlocked and certification issued.  RESNET Notifies 

Provider when a file was selected for HCO QA review.

STEP ONE

Provider collects checklists and photos and submits to RESNET via 

separate file sharing system.  

STEP TWO

RESNET QA Team completes file QA review, results shared with 

Provider.

STEP THREE

Supporting 
Documentation

Selection and 
Submittal Process

HCO File QA Reviews
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RESNET Direct 
HCO QA 2025
Use this slide for a brief overview of content and step 

breakdown. Add highlights in the colored box, add 

applicable icons and photo.
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Beyond 2025: Where 
Do We Go From Here?

● ZERH and IAP QAQC Implementation
● Increasing Field Presence by RESNET QA Team
● QA for IECC Program
● All QA Reviews Tracked in App or API, summarized in 

RESNET QA Data Tool (Kibana)
● Multifamily QA Proposal?
● Photo collection for all ratings?
● File Completion Checks Automated?
● AI and Machine Learning- Photo Recognition, Logic 

Checks, etc
○ Model Numbers Read By Machine
○ Manometer Values Read and Compared to Model

What are your ideas?
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Quality Assurance of 
Samplied Ratings

Note: Addendum 46 Mandatory Compliance Date is 7/01/2025

Expect a short amendment to reconcile method to 
calculate file QA review requirements (cannot use sample 
sets) 



26

THANK YOU

laurel@resnet.us
scott@resnet.us
billy@resnet.us
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