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Present: Sharla Riead, Mark Schroer, Doug McCleery, Olga Cano, Russ King, Jesse Krivo, Eurihea Speciale

Staff: Noah Kibbe

Meeting began at 11:02 AM ET


Welcome to Mark Schroer! Mark has been in remodeling and home building for 41 years.

A HERS Rater sent an email to Sharla regarding an issue that occurred at the time of certification renewal. The Rater does not perform ratings at a regular rate. The Rater chose to perform a HERS rating rather than have a Graded Field Evaluation. When the Provider came to do the field QA, the Provider was not allowed into the unit due to COVID concerns. The Provider offered to do a Graded Field Evaluation remotely for the Rater instead of a Field QA. As the Field QA was not completed, the Rater was put on disciplinary probation until a Graded Field Evaluation or Rating with Field QA was complete.

The Rater stated that the rule change should be exempted for situations where the Provider is not granted access to the unit being rated or where a Rater has been certified previously.

The Rater’s contract states that changes can happen due to changes in RESNET standards. Addendum 36, which was created by SDC 200, has been in place since July 2019.

The Rater then submitted a public comment for Chapter 9 that applied to Chapter 2.

In summation, the group will address the following: If a QAD cannot get access to the unit being rated, there is no way to handle that outside of placing the Rater on disciplinary probation.

Sharla did not agree that Raters who were Raters before should be exempted but thought the group should evaluate the language for when QADs are unable to gain access to the unit for a field QA.
	
Olga agreed that there should not be exemptions but wondered if there should be a designation differentiating between Raters that are performing ratings full-time and Raters that rate on occasion.

Doug agreed that there should not be exemptions because then any Rater could argue that they were only required to meet the regulations when they first became certified. Doug thought a designation would be limited to saying a person is not qualified to do fieldwork.

Sharla said there is an inactive designation that can be put on a Rater’s account. All they need to do to be reactivated is complete a HERS rating. Sharla’s concern is that there is no gatekeeper on these statuses, and someone would have to monitor them closely.

Sharla posed a standards revision that would make it allowable for a QAD or Provider to contact RESNET to get a special dispensation if they cannot perform a Field QA due to blocked access to the unit. This would prevent any circumstance where a Field QA could claim inaccurately that they were unable to gain access and therefore bypass the Field QA.

Doug asked if this issue has ever come up before and if this is a solution looking for a problem. To Sharla’s knowledge, people have been put on disciplinary probation because Field QAs cannot be performed but this is typically resolved quickly by having a different Field QA conducted.

Eurihea said RESNET is an organization that faces this problem more than anyone else. Eurihea does not see this as a problem. Eurihea makes sure Raters understand that QA field checks must be completed, and they will be suspended if this is not complete. Providers must take on this responsibility. Eurihea said that because the circumstances around the COVID pandemic have changed, this issue is now a moot point and unlikely to recur.

Olga asked how many Raters do not perform ratings regularly. Sharla has never encountered an issue like this performing a Field QA. Eurihea said the percentage should be between 10-12% of Raters. 

Russ agreed and said this issue could occur outside of COVID and there should be a clause that addresses appealing for an alternative method of performing QA checks. Someone would have to monitor to see if this was being overused and/or abused, then reevaluated as needed.

Eurihea suggested allowing a once-per-three years exception for each Rater. 

Sharla said there is an informal process where Raters can contact RESNET when issues such as this arise. Sharla suggested creating a formal process for this.

Jesse said it is a Provider's responsibility but fears there may be a precedent set that Raters can take any disagreement with Providers directly to RESNET. Jesse said creating an exception here may result in more individuals requesting different types of exceptions. Since there is already an appeals process in place, adding an exception would possibly over-complicate the situation.

The group came to the unanimous conclusion that the standard does not require any change. The Providers are responsible for monitoring Raters who perform a low volume of ratings and ensuring they comply with the standard. Since there was no interpretation request filed, no formal action is required.

Sharla will inform Rick of the group's decision to make no changes to the standard.

Sharla asked if the group should draft another response to the Rater since Sharla has already replied. Eurihea suggested they inform the Rater of their decision and inform them they can submit a formal interpretation request if desired.

Doug suggested that the group inform all QA Providers of this issue and remind them of their responsibilities and the processes in place. 

Jesse suggested assembling a team to perform Field QA checks at the RESNET Conference.

Sharla will look into arranging an in-person SDC 200 meeting at the RESNET Conference.


Meeting adjourned at 11:42 AM ET.
