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Presenters

Tony Forte

Primary Quality Assurance Designee

Leo Jansen

Owner / Primary Quality Assurance Designee

¢ Leads SEM's QA team and has worked

to adopt and implement the app into

« 3rd Party Rating Provider Managing Over 13,000
Ratings Annually

*  RESNET Board Member Provider Representative

+  Voting member of SDC 900 and SDC 1600

* Chair of the RESNET QA Checklist Staff Advisory

Committee

their QA processes.
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Billy Giblin

Quality Assurance Field Specialist

«  Workswith Providers and QADs to

improve the consistency and accuracy of

RESNET

HERS Ratings.
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Efficiency
« Save Time
* No Spreadsheets

Consistency
«  Objectivity
e Checklist Item Instructions

Real-Time QA Tracking
« Tracking of Improvement
« Areas for Training

Data Collection

« Searchable Database of
Checklist Items to Track
Trends
Nationally/Individually



We're All Too Busy, and...

It is time.

« Draft PDS-01 MINHERS Addendum 75, Update
Chapter 9 QA

 903.1.2 AND 904.3.2

* On track to be REQUIRED by July 1, 2025
« Start NOW
« 2025 Annual QA Report will be SO much easier

43 Providers - have submitted QA Reviews via
RESNET QA app as of last Friday 1/24/25



RENEFIT

QA Dashboard
e QADs + Admin Access

Quarterly Review by RESNET
Staff to Track Providers’ QA

Annual QA Report will
become obsolete and
unnecessary



SEM - QA App
Implementation

Determining factors for utilizing the QA

app as an early adopter:

@ Simplicity
Move away from the physical checklist -
Looking at tiles instead of spreadsheet

columns

@ Accuracy
App walks you through the QA - reminds you if

you missed something.
@ Speed
QA app shines in Field QA applications



Development Input
Worked with Billy G and App

Developers on some practical app

modifications

File and Field QA trial runs

Getting used to the feel and process

for various QA types. HVAC Grading

SEM -

QA app
Experience

QA training
Make sure all QADs are comfortable
with the app. Are we scoring the

same.

Feedback

To rater of record and RFls if

applicable



RESNET QA Review Checklist
Staff Advisory Committee (SAC)

QA Review Checklist was adopted in the standards by
Addendum 30. The QA Review Checklist is developed
and maintained by RESNET Staff

i

* In 2020, RESNET formed the QA Review Checklist Staff Advisory
Committee to solicit feedback from volunteer participants (QADs)

to improve the QA Review Checklist

* Industry participants can submit suggested changes to the QA

Review Checklist directly to RESNET Staff

« Approved edits will be incorporated into the RESNET QA App and
API functionality



Continuous process improvement

This concept is central to who we are as a Provider.
The app can only be developed so far based off cost

and different use cases = minimum viable product.

Consistent Output

Enabled us to ensure that multiple QADs are

providing consistent feedback to our Raters.

Works with our business model

As a 3" Party Provider, our proactive QA model relies
on having a centralized and consistent process for

performing QA on different Rater’s business models

Process Efficiencies

Using the API has allowed us to completely
redesign our QA process and create a

seamless workflow for our QA.



Future Updates!

Q1- Previous Year QA

« ‘Date Reviewed”— backdate to previous year
Cloud Syncing - /n-Progress/Alert QA Reviews

« Save when you log out

Multiple Field Verifiers (Primary gets credit)
* Who did what when
« v3 Registry Schema
» then Standards and Software
QA Review Summary Email
 Emphasize Errors and Comments

119

QAD
Checklist

10



Integration of EEP
QA Checklists

We will be integrating all the recent versions of the EEP QA
Checklists in 2025.

ENERGY STAR

@ Will allow for “one stop shop” for QA

@ Will support initiatives outlined in new
HCO Certification System requirements

ENERGY READY HOME

U.S. DEPARTMENT OF ENERGY

@ Will allow for much more transparent QA
with national programs
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App ACCESS

iPhones: App Store
PRIVATE LINK

Android:  Google Play
PUBLIC

Web App:
https://ga.resnet.us

 Future app updates will be
automatic.

5

Google Play

RESNET.

RESIDENTIAL ENERGY SERVICES NETWORK
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https://urldefense.proofpoint.com/v2/url?u=https-3A__apps.apple.com_us_app_resnet-2Dqa_id6468581488&d=DwMF-g&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=9BL5wtfqLZ_0IzZ2kfDrGw&m=dUlojY4dTgL2N-Yx7jT1QA4qsN5qJlQvGEdwW5x-m_EkJ7RYF2n4hGq1TfNRA_bA&s=bd2ZXmzgjpN-l559V0XU2O8Vvkp0mUFq8AjsJN332qI&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__play.google.com_store_apps_details-3Fid-3Dcom.resnet.resnetqa&d=DwMF-g&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=9BL5wtfqLZ_0IzZ2kfDrGw&m=dUlojY4dTgL2N-Yx7jT1QA4qsN5qJlQvGEdwW5x-m_EkJ7RYF2n4hGq1TfNRA_bA&s=Qg-4JJuopXAHYEM3lIFAJFjWWBbWgyhhoDAlT8HDEzo&e=

Resources

Quarterly QAD Webinars — 2023 & 2024

Technical support/questions for RESNET QA app
o Complete form at:

o https://www.resnet.us/resnet-qa-app-support/

RESIDENTIAL ENERGY SERVICES NETWORK

QAD
Checklist
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https://www.resnet.us/resnet-qa-app-support/

QUESTIONS & DISCUSSION

THANK YOU!

https://www.resnet.us/resnet-

qa-app-support/

billy@resnet.us


https://www.resnet.us/resnet-qa-app-support/
https://www.resnet.us/resnet-qa-app-support/

Ekotrope’s
QA Track
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What is Ekotrope’s QA Track?

Adds the QA Checklists into the energy model

Used By:

PEG %4

* Enables sharing QA results and status with QAD,

Rater, RFIs, and Energy Modelers
Energy Rated

Homes of Utah
e Calculates File and Field QA Quotas for all HERS
Raters and Field Raters

¢ Can automatically select projects for File QA
o For 3rd Party Providers it can block raters from
uploading directly to RESNET Registry ifa project
has been automatically selected for File QA

* Coming February 2025 - directly submit all QA
records to RESNET Registry




Complete the QA Checklist in your energy modeling software

All QA Checklist
types are supported

Can leave notes on
each item

Can share the results
and status with all
users on the energy
model via email

Can save all project
documentation in the
energy model (AHRIs,
Architectural Plans,
inspection reports,
ete)

b Ekotrope
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garage?

c

Building Design Name
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X Cancel

 Save

+ Save & Close
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QA Info
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Infiltration Volume

Score ®
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(Coming Soon) Submit QA Checklists in Ekotrope

I.  Submit QA Checklists
directly to RESNET from
Ekotrope

2. Verify you have all the
information you need in
order to submit

3. Keep track of which
checklists have been
submitted

@ 8 Passing QA Checks Hide Passing Checks

@ Checklist Complete
Every question in the QA checKlist is

QA Checklist Validation

|
@ Registration details 1@ valid RTIN
The project is ragistered with resnet | You have a vaiid RTIN

filled out ‘

‘@ Name ‘ ‘
Y

four user's name is filled out

@ Rater of Record RTIN
The Rater of Record has a valid RTIN

! @ Rater of Record Name
‘ The Rater of Record has a name

@ Address
The address is complete

@ Rating Date ‘ |

X Can

incel Submit to RESNET



View dashboard and automatically select projects
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