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Agenda

1. Refresher on QAQC enhancements.

2. What to know for 2025.

3. Stretch goals to prepare for the future.

4. Your 2025 to-do list.



Acronym Cheat Sheet

QAQC = Quality Assurance / Quality Control

SFNH = ENERGY STAR Single-Family New Homes

MFNC = ENERGY STAR Multifamily New Construction

Rev. 14/05 = Revision 14 of SFNH and Revision 05 of MFNC. 
 Just released, available now, mandatory for homes and 

apartments permitted after 1/1/26.

HCO = EPA-recognized Home Certification Organization
 Such as RESNET; see energystar.gov/hco for full list.

energystar.gov/hco


Trivia Question #1

A townhouse was permited today (January 27, 2025) and is 
pursuing ENERGY STAR. 

Question: Can it be inspected using sampling protocols?



Trivia Question #1

Answer: No
Sampling is no longer allowed in the ENERGY STAR Single-
Family New Homes (SFNH) program and for all townhouses, 
including those certified using the ENERGY STAR Multifamily 
New Construction (MFNC) program. 

This change applies to single-family homes and townhouses 
permitted on or after January 1, 2025. 



Trivia Question #2

Question: Do RFIs need to take the ENERGY STAR Rater 
training if they are inspecting ENERGY STAR checklist items?



Trivia Question #2

Answer: Yes

All individuals inspecting any measures on the Rater Field 
Checklist are required to successfully complete an EPA-
recognized training course. 

This applies to both Certified Raters and Rating Field Inspectors 
(RFIs).



Trivia Question #3

Question: What is the difference between a “Confirmed” rating 
and a “Confirmed Threshold” rating?

Scott



Trivia Question #3

Answer:

Confirmed Rating: All verified Minimum Rated Features of the 
Rated Home shall be entered into the energy model file.

Confirmed Threshold Rating: A rating accomplished using 
Threshold Specifications to determine the Energy Rating Index.

Scott



• The inspection and certification workflow is being strengthened to 
safeguard the integrity of the ENERGY STAR program.

• In July 2024, enhancements to the program’s QAQC requirements were 
finalized in a revised “ENERGY STAR Certification System.” 

• These enhancements are designed to make current activities more 
effective, take advantage of digital technology, and give HCOs new 
oversight tools.

Refresher on the “QAQC Enhancements”

https://www.energystar.gov/partner-resources/residential_new/program_reqs/program_reqs_archives#certification

https://www.energystar.gov/partner-resources/residential_new/program_reqs/program_reqs_archives#certification


Refresher on the “QAQC Enhancements”

New Training Development ➔ For annual continuing education.

Centralized Paperwork/Photo Upload ➔ Ensures complete documentation.

Automated Validations ➔ Dummy-proofing.

Accelerated Quality Control Reviews ➔ Find errors earlier and provide 

chance to fix.

Quality Control Review by HCO (e.g. RESNET) staff ➔ Better consistency 

across energy rating companies.



• EPA set’s high-level requirements, HCOs propose specific procedures 
and systems for their certification programs.
• Implementation details may vary by HCO. This presentation is specific to 

RESNET’s certification program. Learn more: energystar.gov/hco

• Implementation has begun:
• Several elements are launching this year (2025).

• Some items are tied to Rev. 14/05, which are available now and mandatory for 
homes and apartments permitted after 1/1/26.

• Expect detailed guidance from RESNET as elements come fully online.

• The roll out of additional elements will continue in future year(s).

Refresher on the ‘QAQC Enhancements’

http://www.energystar.gov/hco


What to know for 2025



The RESNET Registry is becoming the central repository of Rater/RFI 
ENERGY STAR training records and credentials.

• Now: Check Rater and RFI training records and schedule make-up 
training if necessary.

• Soon: When instructed by RESNET, review pre-populated Registry 
training records and submit documentation to fill any gaps.

• Later: Automated enforcement to begin by 2026.

Before Inspection 

Rater Training and Credentials

www.energystar.gov/newhomestraining Scott

http://www.energystar.gov/newhomestraining


A new credential is being introduced for individuals and organizations 
working on ENERGY STAR Multifamily New Construction (MFNC).

This builds on the pre-existing MFNC Rater training requirement, which 
will now also be required for QADs.

• Now: Ensure Raters/RFIs and, now, QADs have taken the MFNC Rater 
training if working on MFNC projects.

• Soon: When instructed by RESNET, enter training records into the 
RESNET Registry.

• Later: Automated listing and enforcement to begin by 2026.

Before Inspection 

MFNC Credential for Raters/RFIs/QADs, Providers

www.energystar.gov/mftraining Scott

http://www.energystar.gov/mftraining


A new 1-hour training video by EPA staff will be developed each year, to 
help Raters/RFIs and QADs stay aware of key program updates. 

The module will be available via:
• The RESNET Conference (“ENERGY STAR: The Year Ahead”)

• EPA’s Partner Meeting webinar series (forthcoming)

• RESNET’s and other HCOs’ online training portals

• Now: The training is optional but highly encouraged in 2025.

• Later: To be determined.

Before Inspection 

New Annual 1-Hour Training Module



As a reminder, complete the ENERGY STAR Checklists and collect HVAC 
documentation for every home.

• Now: Ensure documentation/checklists are completed and 
immediately available upon request.

• Later: In future, systems will be introduced for digital upload of the 
checklists and documentation.

During Inspection 

Documentation and Checklist Collection

Scott



Revision 14/05 introduces a list of photos that Raters are required to 
capture at each inspection, including:

• One geo-tagged and time-stamped Rater “selfie” per inspection (it is 
recommended, but not required, for other photos to be timestamped and geo-
tagged).

• Overlap with ANSI / RESNET 301 and MINHERS photo lists.
• For performance tests, one photo or automated report per test.

• Additional ENERGY STAR-specific checklist measures.
• Capture at least one “representative” photo per specified item.

During Inspection 

On-Site Photo Collection

See applicable National Rater Field Checklist at energystar.gov/newhomesrequirements

energystar.gov/newhomesrequirements




For each item with a camera icon, capture one 

representative photo of the strategy installed. 





At each inspection (i.e., pre-drywall and final), the Rater is 

required to capture a geo-tagged and time-stamped photo of 

themselves in front of the dwelling unit.



During Inspection 
On-Site Photo Collection

1  Rater “selfie” per inspection

 8  photos of ENERGY STAR checklist items:
• Air barriers, attic hatch gasket, and garage wall separation.

10  items reinforcing existing photo requirements from ANSI-301 
Normative Appendix B:

• Insulation, equipment model number, and performance tests.





On-Site Photos for Multifamily New 
Construction (MFNC)

For MFNC, the National Rater Field Checklist defers to the existing 
MFNC Photo Documentation Guidance Document, which generally 
requires one photo per unique appliance/assembly/instance/etc.



• Now: Ensure the photos already specified in ANSI / RESNET 301 and 
MINHERS are being captured.

• Soon: With Rev 14/05, capture additional photos as specified on the 
National Rater Field checklist; be prepared to provide on request.

• Later: In future, systems will be introduced for centralized photo 
upload.

During Inspection 

On-Site Photo Collection

See applicable National Rater Field Checklist at energystar.gov/newhomesrequirements

energystar.gov/newhomesrequirements


As a reminder, the ENERGY STAR label and certificate are authorized to 
be printed via approved rating software only, which helps ensure 
certifications are accurately reflected in the RESNET Registry.

• Now: Ensure the label/certificate is being printed directly from 
approved rating software.

After Inspection 

Printing of ENERGY STAR Label/Certificate



Rev. 14/05 will introduce forthcoming updates to the ENERGY STAR 
Quality Control / Certification Review checklists.

• Focused on file review; field review will use standard checklist

• New photo review task, for partial assurance of installed measures.

• Soon: Use new QC checklist for homes/apartments certified using Rev. 
14/05.

After Inspection 

New QC Checklist for Rev 14/05



RESNET Staff will begin performing randomly selected quality control 
reviews on a fraction of rating files submitted for ENERGY STAR 
certification.

• Two levels of review: 
• File/Photo Completeness + ENERGY STAR Checklists

• In-depth RESNET QA File Review + ENERGY STAR QA Checklist

• RESNET staff will perform quality control file review and send feedback and/or 
corrections, if applicable.

• Now: QA Reviews will not impact registration or printing certificates

• Later: Direct HCO Quality Control Review will occur prior 
to Certification.

After Inspection 

Direct HCO Quality Control Review

Scott



Stretch Goals



• In the future, for the 10% of homes selected, it will be required to 
complete the QC File Review before completing a certification.
• This ensures any deficiencies are discovered when there is still a chance to 

fix, and avoid the possibility of a “clawback”.

• To be successful, file reviews should be performed frequently, as a 
continuous activity – “catch and kill.”

• To prepare, begin working towards:

  More frequent reviews – don’t wait until the end of the quarter!

  Coverage plans for work schedules, vacations, etc.

Stretch Goals



Summary



2025 QAQC To-Do List

Check Rater/RFI training records, including MFNC training.

Check that program checklists are being completed and well organized.

Check labels/certificates are printed via approved software.

❑ “Freebies”:

❑ Ensure QADs working on multifamily projects have MFNC training.

❑ Attend 1-hour “ENERGY STAR Year Ahead” training module (recommended).

❑ Capture the photos specified in Rev. 14/05 National Rater Field Checklist.

❑ Transition to the Rev. 14/05 ENERGY STAR Quality Control checklist.

❑ Be prepared to engage with RESNET staff’s direct file review, upon request.

❑ Stretch Goal: Accelerate your QC file reviews 



Expect additional information throughout the year, including:

• The EPA will re-present the conference sessions this spring at its 
Partner Meeting webinar series (forthcoming).

• A webinar on Rev. 14/05 ENERGY STAR QC Checklist, once released.

• RESNET’s scheduled QAD webinars and rountables.

• Additional RESNET webinar(s) for general audience.

• Emailed guidance/instructions from RESNET.

More info to come



More at the conference (RESNET):

Updates to the RESNET QA Program for 2025/Future of QA
Tuesday 1:00 PM at San Pedro – Scott Doyle, Laurel Elam, and Billy Giblin

Instructor Roundtable
Tuesday 2:30 PM at San Pedro – Scott Doyle, Laurel Elam, and Billy Giblin

QAD Roundtable
Tuesday 4:00 PM at San Pedro– Scott Doyle, Laurel Elam, Billy Giblin, and Ryan Moore

Scott



More at the conference (EPA):

A Beginner’s Guide to ENERGY STAR Multifamily New Construction
Monday 4:00 PM at Joshua Tree – Rebecca Hudson, Gayathri Vijayakumar (SWA)

Tips and Tricks for Meeting the Latest ENERGY STAR Program Requirements – and Beyond
Tuesday 1:00 PM at Joshua Tree – Dean Gamble, Rebecca Hudson

ENERGY STAR: Multifamily New Construction (MFNC) Revision 5
Tuesday 2:00 PM at Joshua Tree – Rebecca Hudson, Gayathri Vijayakumar (SWA)

Level up with ENERGY STAR NextGen: Program Updates and Rater Training
Tuesday 4:00 PM at Joshua Tree –  Zak Shadid, Dylan Tindall (the BER)



Questions?

Elliot Seibert

U.S. EPA

Implementation Manager, 
ENERGY STAR New 
Construction

seibert.elliot@epa.gov

Scott Doyle

RESNET

Managing Director of Quality 
Assurance

scott@resnet.us


	Slide 1: Now in Effect: ENERGY STAR's Enhanced Inspection and Quality Control Protocols
	Slide 2: Agenda 
	Slide 3: Acronym Cheat Sheet
	Slide 4: Trivia Question #1
	Slide 5: Trivia Question #1
	Slide 6: Trivia Question #2
	Slide 7: Trivia Question #2
	Slide 8: Trivia Question #3
	Slide 9: Trivia Question #3
	Slide 10: Refresher on the “QAQC Enhancements”
	Slide 11: Refresher on the “QAQC Enhancements”
	Slide 12: Refresher on the ‘QAQC Enhancements’
	Slide 13: What to know for 2025
	Slide 14: Before Inspection  Rater Training and Credentials
	Slide 15: Before Inspection  MFNC Credential for Raters/RFIs/QADs, Providers
	Slide 16: Before Inspection  New Annual 1-Hour Training Module
	Slide 17: During Inspection  Documentation and Checklist Collection
	Slide 18: During Inspection  On-Site Photo Collection
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23: During Inspection  On-Site Photo Collection
	Slide 24
	Slide 25: On-Site Photos for Multifamily New Construction (MFNC)
	Slide 26: During Inspection  On-Site Photo Collection
	Slide 27: After Inspection  Printing of ENERGY STAR Label/Certificate
	Slide 28: After Inspection  New QC Checklist for Rev 14/05
	Slide 29: After Inspection  Direct HCO Quality Control Review
	Slide 30: Stretch Goals
	Slide 31: Stretch Goals
	Slide 32: Summary
	Slide 33: 2025 QAQC To-Do List
	Slide 34: More info to come
	Slide 35: More at the conference (RESNET):
	Slide 36: More at the conference (EPA):
	Slide 37: Questions?

